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The test is in English. You may answer the questions in English or Portug

uese. Either way
you should be concise and clear.

1) Consider ‘think aloud’ evaluation technique and describe:

i - a) How it works and what are its benefits

¥ o

y explain why it is important to choose an appropriate font and point size when
ing interactive software.

n's heuristic that best Justifies each of the following usabnlny problems

¢ evaluation.

s are not clear and sometimes grammatically incorrect.”
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6) Considering the interface shown in the figure below. present the Ke: ystroke Level Mode
to predict the task completion time when searching for trains from Schiphol to
Middelburg on December 10, 2013 (departure time 16:00) For each « tep, indicate the
user action. You don't need 1o indicate the exact time value for each action
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